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Note: To access a link, press and hold the Ctrl button while clicking the link. 

Note: If the document opens in SharePoint and you make edits, they will appear in MS Teams. If you open the 
document in MS Teams and make edits, they will appear in SharePoint. 

Note: Some passwords may be expired. Some accounts may not work at all. If that happens try a different account. If 
prompted to create a new password, please update it on the list indicating the date it was changed. 

 
 
Field Service UAT/Sandbox Access Information 

 

UAT/Sandbox Links 
• Using Google Chrome, access: 

o Club/Fleet Dispatcher experience: REMOVED FOR MASKING 

o Facility/Community Dispatcher experience: REMOVED FOR MASKING 
 

Usernames and Passwords 
• Open the list of UAT accounts available in MS Teams Field Service Training → General → Files → Field Service UAT 

Information: 

REMOVED FOR MASKING 
 

 
 
 

Logging In to Field Service UAT/Sandbox 
• Select the desired dispatcher account from the list and login. 
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Field Service UAT/Sandbox D3 Call Dispatching 
D3 Call Receiving Link 

• Log in to the D3 CR Training environment the same as you do Prod: REMOVED FOR MASKING 
 

 

Stations to Use 
• Create a call for any of the following facilities (you can force spot to one of these facilities if needed): 

o Orlando: 9117, 9193, 9198 
o Omaha: N6000 
o Chicago: C6, C2378 

https://d3.stg.mbr.aws.aaa-acg.net/D3Calls/login.jsp
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Once you have logged into the 
D3 CR Training environment, 
you can type a name of your 
choosing and click Enter. 

 
 

Be sure to enter the Last 
Name, First Name in the 
search field. 

Choose a member with a 
status of A by clicking on their 
Member Number. 

 

Searching for a Member 
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The page is complete when 
the Member Tab has a green 
checkmark. 

 

Completing the Member Tab in D3 
The member’s account will 
open. Fill in the ERS Fee, 
Photo ID?, and Phone 
Number fields. 

 
 
 
 

ERS Fee: n/a 

Photo ID?: Photo ID Available 

Phone Number: 2222222222 
and select the Primary button 
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Location Tab in D3 

The green Address Verified 
text needs to be present in 
order for D3 to properly locate 
the call. 

Click the Location Tab. 
 
 

In the search field, enter an 
address within the Field 
Service Station Service 
Territory. 

 
 

Click Enter on the keyboard. 



Field Service UAT/Sandbox Training Instructional Guide 

Rev. 11/12/2021 Page 7 of 17 

 

 

Select an existing vehicle from 
the list. If there are no vehicles 
listed, enter the details for a 
type of vehicle. 

 

  
Vehicle and Triage in D3 

Select a Location Code from 
the dropdown menu. 

 
 

Once the Location Code is 
selected, click the 
Vehicle/Triage Tab. 



Field Service UAT/Sandbox Training Instructional Guide 

Rev. 11/12/2021 Page 8 of 17 

 

 

 

Click the Make/Model link to 
select the vehicle. 

Enter the year and make or 
model of the vehicle. 

Click Search. 
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Select the color of the vehicle 
from the dropdown menu. 

Fill in the required field 
indicated by a blue bar. 

 
 

On this screen, it is usually just 
Color. 
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A COVID prompt will appear. 

Select the NO button. 

 

The purple box in the lower 
right-hand corner will indicate 
the call will be dispatched to 
Field Service. 

From the menu on the right, 
select the type of service. 

Follow the prompts until a 
Pacesetter Code appears in 
the Selected Pacesetter Codes 
field. 
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Service Tab 

Once the Vehicle/Triage Tab 
has a green checkmark, 
proceed to the Service Tab. 

In the Spotted Facility Field, 
check the facility to verify it 
will be sent to a Field Service 
station. 
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Click the Save button on the 
right side of the screen. 

 
 

A confirmation box will 
appear. 

 
 

You can now close the call. 

Enter a call note in the 
comment field stating: 

This is a practice call. 

Click add. 
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Force Spotting 

Click the Spot button next to 
the Spot To field. 

If D3 does not assign the call 
to a Field Service station, 
force spot the call by entering 
the station number in the Spot 
To field. 

Click the desired station from 
the drop down list that 
appears. 
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Note: The facility spotted to the call in D3 may not be the same facility scheduled to the call in Field Service. If you’re 
logged into Field Service as a specific facility dispatcher but the call doesn’t schedule to that same facility in Field 

Service, you won’t see it appear (since it scheduled to a different provider.) 

 

  
 

After Saving in D3 
• After saving a call spotted to one of these facilities, the call should appear in Field Service in a few seconds (less than a 

minute). 
 
 
 
 

The Spotted Facility box will 
reflect the newly spotted 
station. Click the Save button. 

 
 

The call will appear in Field 
Service. 
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Note: This activity sheet will help you get to know Field Service and learn to locate information, work calls, and troubleshoot 
inside Field Service. 

 

Field Service UAT/Sandbox Training Activities 
 
Setting-Up the Activity 

• Create 3 calls in D3 Call Receiving Train that dispatches to a Field Service UAT station. 
o At least one light service call and one tow call. 

 
 

 
Training Activities 

1. Change your task list filter to To Do 

a. Sort the task list by In Jeopardy ascending (hint: arrow points up) 

2. Open the filter for the GANTT 
 

a. Adjust your GANTT view to show 3 hours before and after the current time. 
 

b. On the Resources tab, filter your GANTT view by Active Resources Only. 
 

c. On the GANTT, what Service Territory/Facility is listed first?    
 

d. What Service Resource/Driver is listed 5th down?    
 

3. Find the light service appointment you dispatched   
 

a. What Service Resource is assigned?    
 

b. Open the expanded Service Appointment page. Paste the Glympse Link here:     
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c. Update the status to En Route 
 

d. What is the Parent Record ID?    
 

e. What is the ETA?    
 

f. What is the Work Type?    
 

4. Find the tow call you dispatched    
 

a. What is the Service Territory?    
 

b. Update the Tow Destination to a new address in the area 
 

i. Orlando - 3704 Ibis Dr, Orlando, FL 32803 
 

ii. Omaha - 12356 Ballpark Way, Papillion, NE 68046 
 

iii. Chicago - 1932 W Division St, Chicago, IL 60622 
 

c. What is the Scheduled End Time?    
 

d. Update the call status to In Tow 
 

e. Post a comment to the Work Order Feed 
 

f. Add $3.75 in highway tolls as a Service Line Item. 
 

g. Add Resolution Code N201 to close the call. 
 

5. Find a Service Resource   
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a. Change their truck     
 

b. Update their Operating Hours to show them working today from 2pm-8pm. 
 

c. List their last 3 Service Appointments    
 

6. Find D3 Call ID 5001    
 

a. What color is that vehicle?    
 

b. Where is the breakdown location?    
 

c. What is the Service Resource’s name?    
 

7. Go to the 3rd call in the To Do List. 
 

a. What is the Service Appointment number    
 

b. What is the Scheduling Priority?    
 

c. What is the In Jeopardy Reason?    
 

d. How do you resolve that In Jeopardy Reason?    
 

e. Has the member opted to receive SMS messaging?    
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