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Field Service UAT/Sandbox Access Information

Note: To access a link, press and hold the Ctrl button while clicking the link.

UAT/Sandbox Links
e Using Google Chrome, access:

o Club/Fleet Dispatcher experience: REMOVED FOR MASKING

o Facility/Community Dispatcher experience: REMOVED FOR MASKING

Usernames and Passwords

e Open the list of UAT accounts available in MS Teams Field Service Training - General - Files - Field Service UAT
Information:

REMOVED FOR MASKING

Note: If the document opens in SharePoint and you make edits, they will appear in MS Teams. If you open the
document in MS Teams and make edits, they will appear in SharePoint.

Logging In to Field Service UAT/Sandbox

e Select the desired dispatcher account from the list and login.

Note: Some passwords may be expired. Some accounts may not work at all. If that happens try a different account. If
prompted to create a new password, please update it on the list indicating the date it was changed.
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Field Service UAT/Sandbox D3 Call Dispatching

D3 Call Receiving Link
e Logintothe D3 CR Training environment the same as you do Prod: REMOVED FOR MASKING

Next Generation Version: 19.11
Roau Service Techadiogy

AAA D3 - Call Receiving - ACG AWS TRAIN D3

ity AUIQCIOSOUIN Lo i i

Password:

Forgot Password? Please contact your supervisor if you cannot
£ remember your password

©2015 HERE [

Disclaimer

Access to electronic resources at AAA/CAA is restricted to employees or individuals authorized © 2018 American Automobile Association
by AAA/CAA or its affiliates. Use of this system is subject to all policies and procedures set forth
by AAA/GAA Unauthorized use is prohibited and may result in administrative or legal action. Map data provided by HERE™
AAA/GAA may monitor the use of this system for purposes related to security management,

system operations, and intellectual property compliance

Stations to Use
e Create a call for any of the following facilities (you can force spot to one of these facilities if needed):

o Orlando: 9117, 9193, 9198
o Omaha: N6000
o Chicago: C6, C2378
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Searching for a Member

Application v

B [ Giffconing

[P —

Historical Average
(154 02302)
Today's Average
Club: [uy-22
Me: |

< 00:00

Search Calls»  CurrentCallv  Help~

& Member =2 Locations | & Vehicle/Triage

A5 11522 O NA B NA VENA
014
sesatia
(866) 5194694

Start here!

Search Criteria:

* member number - (16-digit, 9-digit)

* phone number

* last name, first name

* last name, first name, address, city, state
* last name, zip code

* email

* call id (example: #0001) - live calls only

& Manual Entry

014 ACG Auto Club South

=% Tow Destination |%& Service

SAVE

Auto Save ON

CANCEL

LEAVE

DUPLICATE

EgNT=)|

Call Start
None
Elapsed Time:
00:00:00

Welcome Caroline! Logout &

Messages @ | @~

» Caller Info
NIA
» Vehicle
PS - Passenger Car/Truck
» Breakdown
NIA
» Tow Destination
NIA
» Pacesetter Codes
NIA
» Resolution Code
» Appointment
» Policy

Once you have logged into the
D3 CR Training environment,
you can type a name of your
choosing and click Enter.

Be sure to enter the Last
Name, First Name in the
search field.

” Next Generation _
@7 [ cail heceiving

Application v

Historical Average

Club.
Me: [z

Today's Average
Club: [fuy:22
Me: |

== 00:00

https://d3.stg.mbr.aws aaa-acgnet/D3Calls/d3calls jspSESSIONID=4e564951-b02f-44b6-Becf-abSda7a009d2#

Search Calls»  CurrentCall»  Help~

& Member | 20 Locations | & Vehicle/Triage

foas ns2am O NA BENA VS NA

014
P a 4l Doe, Jane
(866) 5194694

C

Status__ Member Number Name Address Contact Info

7335 Mitchell Ranch Rd (222) 2222222

oS IANE New Port Richey, FL 34655-3233 RHETTSDOE@GMAIL COM
A 4290146976643017  DOE, JANET ;2?:;“:;‘2: E[ S (714) 848-6105
A 4290146711935017  DOEBERL, JANET e (813) 2070043
A ML RS SNE i ([?JTBIJ(;ASE?;(S;OMCASTNET
A amussoe  oosswe phes AT AABROADBSAL COM
A 4290141281340805  DOESCHER, JANE e @29 01,2561

Fort Myers, FL 33912-2423 WIENER_OSU@BRIGHTOK NET

B Manual Entry

014 ACG Auto Club South

=% Tow Destination |%& Service

SAVE

Auto Save ON

CANCEL
LEAVE

AN =|

Call Start
None
Elapsed Time:
00:00:00

Welcome Carolinel Logout @

Messages () @~

» Caller Info

PS - Passenger Car/Truck
» Breakdown
NIA
» Tow Destination
NIA
» Pacesetter Codes
NIA
» Resolution Code
» Appointment
» Policy

Choose a member with a
status of A by clicking on their
Member Number.
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Completing the Member Tab in D3

The member’s account will
open. Fill in the ERS Fee,
Photo ID?, and Phone

[ Call Receiving ~ APicaton~  SearchCals>  CurentCall~  Help~ 014 ACG Auto Club South  Welcome Carolinel Logout®  Messages (i)

& Member | -9 Locations | & Vehicle/Triage | =% Tow Destination |%& Service

B8 anEDOE A a5 1153Aam O NA B NA Y NA S » Caller Info .
n pormrl Number fields.
o Save 101/
Py ll 4l Doe, Jane v Expr 000172021
(866) 5194694 Level: Plus
Member Name: Membership Number. LRV R » Vehicle
IRV Riders
JANE DOE 4290146922957701 B LEAVE NA
» Breakdown
7335 MITCHELL RANCH Member Since: 20 Calls Allowed: 4 DUPLICATE i
NEW PORT RICHEY FL 34§65.3233 Level: Plus ol Rermaking: 3 “ T
Type: A Calls Used: 1 NA
i::‘:“i”ctﬁomw Current Calls: 0 » Pacesetter Codes
ERS Fee: ] - Chargeable Calls: 0 CmB NA

ot 07 ( = History Calls: 3 » Resolution Code ERS Fee_- n/a

Call Start » Appointment
.E—mal\Address RHETTSDOE@GMAIL.COM e casarc__ =

Elapsed Time:

00009 Photo ID?: Photo ID Available

ictor +Add Phone
Historical Average

club- Phone Number Type Member Notes (@
Me: [0z I v [m] m] O
Today's Average = = =
(222) 2222222 B [] 0 0 Benefits (@
o e s > IS S Phone Number: 2222222222
S —)

meen: 0009 and select the Primary button
(

&3 Manual Entry

Next Generation

. - . . N - .
Call Receiving Application Search Calls Current Call outh Welcome Caroline! Logout & Messages G [}

@ I

Member v
» Caller Info
JANE DOE
Auto Save ON Phone: (222) 222-2222

014
Auto Club South | W [EEDITNMETITY I '
e , The page is complete when
CANCEL evel: Plus
Member Name: Membership Number: Type: N/A

ARNERCE il Lanzana the Member Tab has a green

NA
7335 MITCHELL RANCH RD Member Since: 20 T BURLIGATE » Breakdown
NEW PORT RICHEY FL 34655.3233 Level: Plus [] ol Rermaking: 3 m T Checkl 7 'ark.
Type:NA Calls Used: 1 » Tow Destination
Expiration: 08/01/2021 S~ e
Status: Acti
ERS Fee: [na - BNses Chargeable Calls: 0 Zdml=! » Pacesetter Codes
Photo ID? | Photo ID available | - History Calls: 3 NIA

» Resolution Code

Call Start:
Call Statistic: E-mail Address: | RHETTSI i a 11:08 AM EDT » Appointment

o At Ficme Elapsed Time: » Policy
Historical Average 00:00:22
Club: Phone Number Ext. Type SMS  Notes Temp  Del Member Notes (@

Me: G v (] O 0O
s :"E)'““’ [ 2222222222 Business v 0 0o O Benefits @

lub: Uy A

[ (727) 271-8884 v (w] u] (]

vel — —

e 00:22
l & Manual Entry
~  Add Comments €
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Location Tabin D3

@7 [ Cailfoconing | AePicaion=  SearchCallss  GureniCal=  Help~

=2 Locations

014 ACG Auto Club South Welcome Caroline! Logout ® Messages @ @~

&= Vehicle/Triage | =% Tow Destination % Service

B aneooe A s 1153am O NA BNA Y NA

[ © Breakdown Address.

© Search for an address or pick from known locations below.

Known Locations

| ¥ 2416 N MILLS AVENUE , ORLANDO, FL

Historical Average
Club:
We: [0
Today's Average
Club: [y
e: |

= 00:32

3 Enter address manually

xt Goner
all Receiving = A°Pication

| # 7335 MITCHELL RANCH RD , NEW PORT RICHEY, FL 34655-3233

e » Caller Info
JANE DOE
@ Auto Save ON Phone: (222) 222-2222
Expir: 08/01/2021
CANCEL Level: Plus
ithla Type: NIA
LEAVE » Vehicle
ond -~
DUPLICATE :
[ oveuicat: RESAR
v TN
» Tow Destination
NA
Polk City » Pacesetter Codes
g Davenpor NA
4 e » Resolution Code
o) {7 Haines ity 11:08 AM EDT » Appointment
Elapsed Time: » Policy
Auburndale @) 00:00:32
- Winter Haven
(D)
= Cypress.
Gardens
]
> &
(@)
Bartow Lake We
10k
Garatn I om
! Map data ©2021 Google Terms of Use
Locations Tab: ALT 3
Comments €)

014 ACG Auto Club South Welcome Carol Messages ()

d B8 aNEDOE A a5 11:53am O NA TR NA | VS NA

J ® Breakdown Address

e » Caller Info

© This location has been verified

Street Address: 2416 [ N MILLS AVENUE
Cross Streets: NMILLS AVENUE x
City. ORLANDO
State, Zip: fFU ] - [32803
Mile Marker Callbox
Location Code: ] ~ Area: [01 Unspotted

Historical Average

Driver Directions:

Todays Rubrage Lat/Long 2857261 /8138446

Club: [
e: |

= 00:41

Q Search Mode Center On Map

o
—
—  Address Verified

JANE DOE
Auto Save ON Phone: (222) 222-2222
Expir: 08/01/2021
CANGEL Level: Plus
Type: N/A
LEAVE » Vehicle
DUPLICATE B
» Breakdown
m 2416 N MILLS AVENUE

ORLANDO FL 32803
» Tow Destination
CmB | M
» Pacesetter Codes.
NIA

Call Start
P s » Resolution Code

Elapsed Time: » Appointment
00:00:41 » Policy

| 82°F

1 Ortando, Florida

Clear Location

Map Data | Terms of Use.

Comments €

Page 6 of 17

Click the Location Tab.

In the search field, enter an
address within the Field
Service Station Service
Territory.

Click Enter on the keyboard.

The green Address Verified
text needs to be present in
order for D3 to properly locate
the call.
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Select a Location Code from
the dropdown menu.

Once the Location Code is
selected, click the
Vehicle/Triage Tab.

@” ” E;}fi,";’;:;-w-"” Application > Search Calls»  CurrentCall v Help~ 014 ACG Auto Club South  Welcome Carolinel Logout®  Messages ) @~
f: Vehicle/Triage | =% Tow Destination |% Service
B8 aneDOE A 45, 11:53AM O NA B NA Y NA » Caller Info
JANE DOE
J ® Breakdown Address ‘ Auto Save ON Phone: (222) 222-2222
Expir: 08/01/2021
© This location has been verified PRREEn Level: Plus
Type: NA
Street Address 2416 [N MILLS AVENUE EENE » Vehicle
NA
DUPLICATE
Cross Streets: N MILLS AVENUE x [ oupLicate ] » Breakdown
City. ORLANDO - I 20N viLs AvenUE
ORLANDO FL 32803
State, Zip [FL ]~ (22803 » Tow Destination
ZANT] i
Mile Marker Callbox: E/ u E ) Pacesetter Codes.
Location Code: 1 + fea (01 Unspotted - Call Start A
Landmark e oint . Elapsed Time » Appointment
Historical A » Pol
istorical Average b 0000:52 olicy
Club. Driver Directions:
We: [0z PK Park
Today's AV;age Lat/Long PL Parking Lot  Address Verified
Yo PP Pay Parking Lot
Club: fuv:z2 82°F
PS Parking Structure
Me: | ] Orlando, Florida
This Call: 00 . 52
' Q Search Mode Center On Map Clear Location
~  Add Comments €)
@” ” E;',fﬁ";z:;vmg Application > Search Calls»  CurrentCall»  Help~ 014 ACG Auto Club South  Welcome Carolinel Logout®  Messages ) @~
o, - i i : : < "
’-Q Locations | ®® Vehicle/Triage | =% Tow Destination |%@ Service
B8 uaneDOE A 45, 1153Aam O NA B NA VS NA v » Caller Info
JANE DOE
J Vehicle | Battery(0) T Battery Auto Save ON Phone: (222) 222-2222
Expir: 08/01/2021
Q B L Level: Plus
Enaine Type: NIA
& 2021 HONDA CIVIC (White) e LEAVE » Vehicle
DUPLICATE N
6 2020 VOLKSWAGEN JETTA (Gray) fl Fuel » Breakdown
- B oS AveNGe
P : o ORLANDO FL 32803
L Begin Triage Here! » Tow Destination
7 NA
@ shortcuts Select a tab from the left, then answer the = } Pacesetter Codes
05 o related questions to set a pacesetter code. P— N/A
Elapsed Time: » Appointment
Historical Average 000104 » Policy
Club: Selected Pacesetter Codes:
Me: vz
Today's Average
Club: fus-22 82°F
] © Note: There are currently no pacesetter Orlando, Florida
This Call: 0 1 o 04 codes selected Alerts (2)
l & Manual Entry © Clear Al Fields
v  Add Comments @)

Select an existing vehicle from
the list. If there are no vehicles
listed, enter the details for a
type of vehicle.
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@" ” é;'"fﬁ";z:;vi"g Applicationw  Search Calls»  CurentCallv  Help~ 014 ACG Auto Club South  Welcome Carolinel Logout®  Messages ) @~

%Q Locations | @ Vehicle/Triage | 2% Tow Destination [%& Service

B8 aNEDOE A 45 1154am O NA BNA V- SYE » Caller Info
JANE DOE

Vehicle ‘ Battery(0) S e a rc h Ti ps Auto Save ON Phone: (222) 222-2222

Expir: 08/01/2021
2021 atlad * Enter year make model in any order. (ex: 02 honda civic) Level: Plus E nte r the yea ran d ma ke or
* Enter as much or as lttle info as you have available. Type: NA
* Use partial words if you can't spell the word. » Vehicle H
* Enter range of years (ex: 99-06) (ex: 99 01 03) NA model Of the Ve thle.
* Enter multiple makes (ex: honda scion) » Breakdown
* Enter multiple models (ex: escort escape) “ 2416 N MILLS AVENUE

it Click Search.

3 NA
@® &g
Sl Select a tab from the left, then answer the = » Pacesetter Codes
38 Tow related questions to set a pacesetter code. Call Start NA
Elapsed Time » Appointment
Historical Average 00:01:16 » Policy
ciub: () Selected Pacesetter Codes:
Me: ({02
Today's Average
Club: fuv-22 82°F
] © Note: There are currently no pacesetter Orlando, Florida
= codes selected
This Call:

Manual Entry © Clear All Fields

~ Add Comments €)

Next Generat

SOl BOSURINY || 2icaiou = seart Calls GGl ieln 014 ACG Auto Club South Welcome Caroline! Messages ()

%Q Locations | @ Vehicle/Triage | 2% Tow Destination [%& Service

BB ANEDOE A& 45 1154aM O nA T NA | VS NA SYE » Caller Info
JANE DOE

J Vehicle Battery(0) T Battery Auto Save ON Phone: (222) 222-2222

Expir: 08/01/2021

2021 ATLAS “ - ANCED Level: Plus
Engine S
: LEAVE » Vehicle
T " Flat Tire NA
o loicodc Rie DUPLICATE Bt
reakdown
P ——— B B 2onvis vence Click the Make/Model link to
T Sz Begin Triage Here! \ Towbestnmion .
caoss spoT egin Iriage Here! Ton select the vehicle
s 4 .
g [OASUASENAILAS  owp s B shoruts Select a tab from the left, then answer the & = » Pacesetter Codes
i ] 38 Tow related questions to set a pacesetter code. Call Start NA
e » Resolution Code
Elapsed Time: » Appointment
Historical Average 000122 » Policy
Selected Pacesetter Codes:
Me: ({02
Today's Average
Club: a2 82°F
v | © Note: There are currently no pacesetter Oriando, Florida

d lected
g i E2D S

© Clear All Fields

*  Add Comments @)

Page 8 of 17 Rev. 11/12/2021
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e
@7 [F Caiifeceiving  Avoicaion-

Historical Average

Me: (2.2
Today's Average
Club: a2

Me: |

== 01:34

Next Generation

Call Recei

ng ~ Apication -

Search Calls»  CurentCallv  Help~

BB ANEDOE A& 45 1154aM O nA T NA | VS NA

J Vehicle | Battery(0) 1 Battery

Type: | PS (Passenger Car/Ti| ~ & Engine
Year 2021 -
( Flat Tire
Make [ VOLKSWAGEN -
Model [ ATLas - (@ e
Special Trim: A Keys
Col
Ot @ shortcuts

Driveline: 2WD - Two Wheel -

3 Tow

Hybrid  Elect.

Q Search © Clear All Fields

*  Add

Search Calls»  CurentCallv  Help~

014 ACG Auto Club South Welcome Caroline! Logout ® Messages ) @~

Begin Triage Here!

Select a tab from the left, then answer the

related questions to set a pacesetter code.

Selected Pacesetter Codes:

© Note: There are currently no pacesetter
codes selected

Comments €)

%Q Locations | & Vehicle/Triage | =¥ Tow Destination |% Service

S » Caller Info
JANE DOE

Auto Save ON Phone: (222) 222-2222
Expir: 08/01/2021
AL Level: Plus
Type: NiA
LEAVE » Vehicle

PS - Passenger Car/Truck
2021 VOLKSWAGEN ATLAS
» Breakdown
2416 N MILLS AVENUE
‘ORLANDO FL 32803

@ @’ =) » Tow Destination

DUPLICATE

N/A
» Pacesetter Codes
Call Start:
11:08 am EDT i
Elapsed Time » Resolution Code
o » Appointment
» Policy
82°F
oriande, Forida
__A Alerts (2)

014 ACG Auto Club South Welcome Carolinel Messages 0

%Q Locations | & Vehicle/Triage | =¥ Tow Destination |% Service

Historical Average

Me: [0

Today's Average

Club: a2
Me: |

e 01:42

BB ANEDOE A& 45 1154aM O nA T NA | VS NA

J Vehicle | Battery(0) 1 Battery

Type: [ PS (Passenger Car/Ti| ~ & Engine
Year 2021 -
l Flat Tire
Make [ VOLKSWAGEN -
Model: [ ATLAs - (@ e
Special Trim A Keys
color @ shortcuts
Driveline: Beige
Black 3 Tow
Pink
Orange
Tan
Yellow
Hybrid  Elect.
Q Search © Clear Al Fields
v Add

Begin Triage Here!

Select a tab from the left, then answer the

related questions to set a pacesetter code.

Selected Pacesetter Codes:

O Note: There are currently no pacesetter
codes selected

Comments €D

S » Caller Info

JANE DOE

Phone: (222) 222-2222
Expir: 08/01/2021

Auto Save ON

CANCEL Level: Plus
Type: NA
LEAVE » Vehicle

PS - Passenger Car/Truck
2021 VOLKSWAGEN ATLAS
» Breakdown
2416 N MILLS AVENUE

DUPLICATE

ORLANDO FL 32803

rA|=] » Tow Destination
4 NA
Call Start: » Pacesetter Codes

all Sta
1108 am EDT NA
Elapsed Time » Resolution Code
00:01:42 » Appointment

» Policy
82°F

Orlando, Florida

Page 9 of 17

Fill in the required field
indicated by a blue bar.

On this screen, it is usually just
Color.

Select the color of the vehicle
from the dropdown menu.
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Application v Search Calls»  Current Call v Help~ 014 ACG Auto Club South

Next Generation
ivil linel ic -
@” ” all Receiving Welcome Carolinel Logout @ Messages ) @

%Q Locations | & Vehicle/Triage | =¥ Tow Destination | % Service

BB ANEDOE A& 45 1154aM O nA T NA | VS NA

» Caller Info
JANE DOE
J Vehicle Battery(0) ) Battery ~ Tire ] Auto Save ON Phone: (222) 222-2222
Oair only. Expir: 08/01/2021
2 [ PS (Passenger Car'mi| « & Engine O One tire change - driver side front #e"e‘ ;’/‘:5
. © One fre change - passenger side front [ e | " .
Year 2021 AE=[EEE LEAVE h h h
{ oY T p—— From the menu on the right
ne tire change - driver side rear PS  Passenger Car/Truck ’
Make [ VOLKSWAGEN - =
m G bt One tire change - passenger side rear 2021 VOLKSWAGEN ATLAS .
Model | s . O B oo select the type of service.
2416 N MILLS AVENUE
Special Trim: ’9 Keys "Do you have a usable spare tire?" ORLANDO FL 32803
Color [ wHITE N @ shortcuts "Does the veticle have locking lug CmE 3: Sestinston Follow the prom pts until a
Driveline: 2WD - Two Wheel - kit » Pacesetter Codes
Do you have a usable spare tire?" c d
[P— | RIS Pacesetter Code appears in
Historical Average e = 00:01:53 » Appointment
) i e » olicy the Selected Pacesetter Codes
Me: [0 .
oy Svergs field.
Club: a2 82°F
bed| Hybrid  Elect. © Note: There are currently no pacesetter Oriando, Florida
THET 0 1 & 53 codes selected
l Q Search © Clear All Fields
~ Add Comments €)

ht[ps://dS.s(g‘mbr‘aws‘aaa'a(g.net/D3(a\\s/dS(aHs.Jsp;JsgngN\D:4556d95'\ -b02f-44b6-8ecf-ab5da7a909d2#F T

@7 B Cailrocoiing

Application» ~ Search Callsw  Current Callv  Helpv 014 ACG Auto Club South

BB anepoe A 10, 210Pm O A M o193 V NA

Welcome Carolinel Logout @

Messages j @~

%R Vehicle/Triage |%&: Service

— » Caller Info
JANE DOE
- Auto Save ON Phone: (222) 222-2222
Vehicle | Battery(0) . .
J Seected Paceseter Coces Exic 05012021 A COVID prompt will appear.
Type | PS (Passenger Car/Ti| ~ L101 Flat Tire wispare = CANCEL Lo e
Type: N/A
Year: f 2021 - - LEAVE » Vehicle
PS - Passenger Car/Truck
Make VOLKSWAGEN - . DUPLICATE S I h 0 b .
I ”“’T' ‘z'd . 2021 VOLKSWAGEN ATLAS elect the N utton
it 2416 N MILLS AVENUE
pEsAnm ASK THE MEMBER: "Have you recently had a positive ORLANDO FL 32803
o FEiiia COVID test result or been exposed to anyone with 5 (77 = | » TowDestination
l covip? @ [l &= -
Driveline: 2WD - Two Wheel

» Pacesetter Codes
L101 Flat Tire wispare
T1 Flat Tire Service

» Resolution Code

The purple box in the lower
right-hand corner will indicate

Elapsed Time:
00:02:05

- Call Start
Call Statistics 11:08 am EDT
Yes No

Historical Average

» Appointment

This Call: |02 : 05

Q Search

© Clear Al Fields

Comments @)

@ The facility assigned to this call € running
the FSL pilot. BE SURE TO ENTERALL
NECESSARY INFO PRIOR TO SAVING as
changes cannot be made once the callis
saved

we: (B » Policy . .
I the call will be dispatched to
Glub: [fuy-22 82°F . .
v | Hybrid  Elect. SRS F’eld Sel’Vlce.
A e )
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Field Service UAT/Sandbox Training Instructional Guide o
Club Group

W ”l’:‘;ll?:é’;;‘viny Application v Search Calls»  CurrentCall»  Help~ 014 ACG Auto Club South  Welcome Caroline!

'L Member |%Q Locations

Messages @ | @

.JANE DOE /& 180,210PM O NA M 9193 V' NA

JANE DOE
Vehicle |IEBRIteIVIO} & Battery Selected Pacesetter Codes: Ao Save ON e e
! Expir: 08/01/2021 . .
iy [ PS (Passenger Carrm| - & Engine L101 Flat Tire wispare x CANCEL #;;j ;’/‘:s Once the VehIC|E/Trlage Tab
Year. [ 2021 v P LEAVE » Vehicle
4 Flat Tire
PS - Passenger Garruck has a green checkmark
Make VOLKSWAGEN - ; [ oupLicate | Y]
| = © Note: The maximum number of DUPLICATE i s o e e g
— — A Fuel pacesetter codes have been selected. If you “ vl .
: l would ke o add another code, a selected proceed to the Service Tab.
Special Trim: Keys code must first be cleared 2416 N MILLS AVENUE
ORLANDO FL 32803
Color [ WHITE - ®R _ 7 » Tow Destination
Shortcuts C/ @I E NA
Driveline: 2WD - Two Wheel | = T o » Pacesetter Codes
ow all Sta
1108 am EDT i e

T1 Flat Tire Service

Elapsed Time
» Resolution Code

Historical Average

00:02:11
Me: [0z » Policy
Today's Average
Club: fuv:22 82°F
Me: | Hybrid  Elect. Orlando, Florida
This Call: 02 - 1 1 Slerts @)
= @ The facility assigned to this call e running
l the FSL pilot. BE SURE TO ENTERALL
Q Search e NECESSARY INFO PRIOR TO SAVING as
changes cannot be made once the callis
saved
*  Add Comments €)
h ility Fiel
In the Spotted Facility Field,
@" ” E;'"fﬁ';;:;vi"g Application»  Search Calls»  CurentCallv  Help~. 014 ACG Auto Club South  Welcome Carolinel Logout®  Messages ) @

check the facility to verify it
will be sent to a Field Service

o =
°Q Locations |%= Vehicle/Triage | *® Service

B8 aNeDOE A 180, 2:10PM O Na T 9193 V* NA

SAVE » Caller Info .
e R station.
Sellvpe = Cash ™ Red Flag Auto Save ON Phone: (222) 222-2222
Expir: 08/01/2021
ili : i i CANCEL
Facility Preferences: Special Equipment i
Prefer  Avoid Policy: - oAy R
S PS - Passenger Car/Truck
Spotting: Callback Request: 2021 VOLKSWAGEN ATLAS
Spot To: Spot  Clear

2416 N MILLS AVENUE
ORLANDO FL 32803

Spotted Facility Backups f » Tow Destination
[socomaraco RN | edm=

NiA
= - » Pacesetter Cod
9183 Details © Call Start baddlbisiniid
AAANORTH ORLANDO SERVICE VEHICLE — Elapsed Time T Flat Tire Service
Historical Average 1996 W. NEW HAMPSHIRE ST : e » Resolution Code
Club ORLANDO, FL 32804 © Appointment » Appointment
ve: [B02 407-648-8542 = + Policy
Today's Average Facility Type: Mobile battery service
Giuo: 22 Spotting Level: 0 82°F
we: |

Oriando, Forida
Special Services: NIA

This Call: |()2 :24 Clnnt PTAR i N @ aeni]

@ The facility assigned to this call e running
the FSL pilot. BE SURE TO ENTER ALL
NECESSARY INFO PRIOR TO SAVING as
changes cannot be made once the callis
saved

~  Add Comments €
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Historical Average

we: [B1:24

Today's Average

u

mew01:04

Next Gens
Call Receiving

Historical Average
Club:
Me: [3.2
Today's Average
Club: [us:22
Me: |

= 00:00

Application »

Field Service UAT/Sandbox Training Instructional Guide

B8 aneDOE Ao 180,456PM O NA T o193 V' NA

Call Type v

> Q@ Locations °Q Vehicle/Triage

% Service

Cash 1w Red Flag

SAVE

Auto Save ON

» Caller Info
JANE DOE
Phone: (222) 222-2222
Expir: 08/01/2021

Level: PI
Facility Preferences: Special Equipment: CANCEL Tj:z N/:S
Prefer  Avoid Policy: - LEAVE » Vehicle
e e PS - Passenger Car/Truck
Spotting: Callback Request: 2021 VOLKSWAGEN ATLAS
B O callback: v “ Bisakdowm
Spot To ecil BSke=g . 2416 N MILLS AVENUE
ORLANDO FL 32803
= > Tow Destination
Spotted Facility | Backups 4 L4
[ooomareces [Nl iy CmE ) "5
- v » P tter Cod
L2 Details © prE— acesetter Codes
0156 pm EDT L101 Flat Tire wispare
AAANORTH ORLANDO SERVICE VEHICLE Hold Call: Elapsed Time T1 Flat Tire Service
1996 W. NEW HAMPSHIRE ST = 00:01:04 » Resolution Code
ORLANDO, FL 32804 R nnoitent » Appointment
407-648-8542 » Policy
Facility Type: Mobile battery service
Spotting Level: 0
Special NA < 1
pocl S This is a practice call ~| Add
e R running
LL
NEC RIOR TO SAVING as
Thanges cannot be made once the call is
saved
s is a practice call v  Add omments €)

Search Calls»  Curent Call

8 sanEDOE A 180,210PM O NA B 9193 V- NA

°=9 Locations °Q Vehicle/Triage

014 ACG Auto Club South

% Service

~ The Auto

Club Group

Enter a call note in the
comment field stating:

This is a practice call.

Click add.

Call Information

Call Number: 5001 Call Date:  2021-07-06
Spot Facility: ~ 9193 Zone:  NIA
PTA: 0710612021 2:10:43 PM

Auto-Calculated Wait Times (PTA}

Special Services: N/A

Scripts

SAVE

If the member is safe at home DO NOT QUOTE PTAIN

SYSTEM - Please read the following script: "The service arrival
window for members who are safe at home is 60 - 90 minutes."

IF NOT SAFE AT HOME, FOLLOW NORMAL PTA/ETA

PROCESS

If ETAis available, say: "Mr./Ms./Mrs. DOE, the service provider
will arrive by (ETA). We will contact you with any updates. | hope
the rest of your day goes better. Good bye."

IfETAis NOT available, say: "Mr./Ms./Mrs. DOE, the service
provider will arrive by 2:10 PM (PTA). We will contact you with

any updates. | hope the rest of your day goes better. Good bye."

Remain in Call

Comments €

Print

A Aets2)

Call status

Welcome Caroline! L

Messages ([

» Caller Info
JANE DOE
Phone: (222) 222-2222
Expir: 08/01/2021
Level: Plus
Type: N/A
» Vehicle
PS - Passenger Car/Truck
2021 VOLKSWAGEN ATLAS
» Breakdown
2416 N MILLS AVENUE
ORLANDO FL 32803
» Tow Destination
NIA
» Pacesetter Codes
L101 Flat Tire wispare
T4 Flat Tire Service
» Resolution Code
» Appointment
» Policy

Page 12 of 17

Click the Save button on the
right side of the screen.

A confirmation box will
appear.

You can now close the call.
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Force Spotting

Field Service UAT/Sandbox Training Instructional Guide

@7 [ Giivaiaing | oo

i —

Historical Average
Club
Me: [.u3
Today's Average
ciub:
We: [

mew 01:09
0

iext Generation

all Receiving = "vPication~

Historical Average

We: (03

Today's Average

Club: G127
we: (B4

mes 01:19
q

Search Calls»  CurentCall  Help~ 014 ACG Au

° Vehicle/Triage | % Tow Destination

9117 Spot Clear

9117 - ELITE AUTO SERVICES OF ORLANDO LLGC [
91170 - AAR OCQOEE TIRE & SERVICE

WX9117 - IRVINGTON GARAGE

N9117 - RIVERCITY LOCKSMITH

CX9117 - A-1 SUBURBAN TOTAL SECURITY

ND9117 - AMERICAN TIRE SOUTH

NX9117 - RIVERCITY LOCKSMITH M

Spotting:
SpotTo: | 9117
917 - ELITEAUTO SERVI

MIRA CX9117 -A-1 SUBURBAN

uto Club South

% Service

SAVE

Auto Save ON

CANCEL

LEAVE

DUPLICATE

& [ B

Call Start:
1:11 am EDT
Elapsed Time

326 L ND9117 - AMERICA H
L TT7 - RIVERCITY LOCKSMITH

Bas-8542

Facility Type: Towing Company
Spotting Level: 0

Special Services: N/A

~  Add Comments €

SearchCalls»  CurentCallv  Help~

°=Q Locations | %= Vehicle/Triage 9:! Tow Destination

B sonnsmH A 75 1227 O NA B 9121 ™ NA

Call Type: v Cash | Red Flag

Facility Preferences: Special Equipment:
Prefer  Avoid Policy:

Sodung: Callback Request:
Spot To:| 9117 - ELITE AUTO SE

J Spotted Facility | Backups
Priority:

9121

Clear

Details

MIRANDA'S TOWING
326 LOYD LANE
OVIEDO, FL 32765
407-971-3242

Hold Call:
© Appointment

Facility Type: Towing Company

Spotting Level: 0

Special Services: NIA

~  Add Comments €

014 ACG Auto Club South

O caliback M

00:01:09

82°F
Lake Mary Florida

& Aes 2)

SAVE

Auto Save ON

CANCEL
LEAVE

DUPLICATE

AN

Call Start
11:11 am EDT
Elapsed Time:
00:01:19

82°F

Lake Mary, Florida

& Aens 2)

Welcome Caroline! Logout &

» Caller Info
JOHN SMITH
Phone: (222) 222-2222
Expir: 01/01/2022
Level: Plus
Type: NIA
» Vehicle
PS - Passenger Car/Truck
2009 TOYOTA CAMRY
» Breakdown
1000 AAADRIVE
LAKE MARY FL 32746
» Tow Destination
AAR LAKE MARY SHELL
175 INTERNATIONAL PARKWAY
HEATHROW FL 32746
» Pacesetter Codes
T581 Axle/Driveshaft'Suspension
Failure
T6 Tow
» Resolution Code
NIA
» Appointment
NIA
» Poliey

Welcome Caroline! Messages ()

» Caller Info
JOHN SMITH
Phone: (222) 222-2222
Expir: 01/01/2022
Level: Plus
Type: NIA

» Vehicle
PS - Passenger Car/Truck
2009 TOYOTA CAMRY

» Breakdown
1000 AAA DRIVE
LAKE MARY FL 32746

» Tow Destination
AAR LAKE MARY SHELL
175 INTERNATIONAL PARKWAY
HEATHROW FL 32746

» Pacesetter Codes
T581 Axle/Driveshaft'Suspension
Failure
6 Tow

» Resolution Code
NIA

» Appointment
NIA

» Policy

-~ The Auto
Club Group

Messages [ @~

If D3 does not assign the call
to a Field Service station,
force spot the call by entering
the station number in the Spot
To field.

Click the desired station from
the drop down list that
appears.

Click the Spot button next to
the Spot To field.

Page 13 of 17
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__ Sa'esf"r_ce, Field Service UAT/Sandbox Training Instructional Guide %w

Club Group

@7 | [F aiifeconing = Avpications  SeachCalss  CurentCallw Help~ 014 ACG Auto Club South  Welcome Carolinel Logout®  Messages ()~ @

o :
%sQ Locations |%= Vehicle/Triage |%% Tow Destination | ¥ Service

[E=m]

The Spotted Facility box will

B8 ornsmiTH A 90, 1242PM O NA T 9117 V- NA o5 » Caller Info ﬂ h | d
— JOHN SMITH retlect the newly spotte
Call Type - Cash ™ RedFlag Auto Save ON Phone: (222) 2222222
Expir: 01/01/2022 i I k h S b
R T =l station. Click the Save button.
acility Preferences: pecial Equipment Type: NIA
Prefer  Avoid Policy: - LEAVE » Vehicle
I
Shding: Callback Request: el
. O callback reakdown
Spot To: [ GTTEELTEAUTOSERY Clear BT
e oty The call will appear in Field
J Spotted Facility | Backups i} @ @l = » Tow Destination pp
Priority: AAR LAKE MARY SHELL .
- 175 INTERNATIONAL PARKWAY
2y Details © Call Start Service.
HEATHROW FL 32746
: = 11:11 am EDT # o
ELITE AUTO SERVICES OF ORLANDO LLC ) Sl » Pacesetter Codes
Hold Call: lapsed Time -
Historical Average 2401 S ORANGE BLOSSOM TR s T581 Ade/Driveshaft/Suspension
Club ORLANDO, FL 32805 Failure
— 407-203-8898 T6 Tow
Me: g » Resolution Code
Today's Average Facility Type: Tow & light service T
Ciub: (@127 Spotting Level: 0 82°F » Appointment
we: (@) by Foiga | || NA
Special Services: NA B

@ The facility assigned to this call & running
the FSL pilot. BE SURE TO ENTERALL
NECESSARY INFO PRIOR TO SAVING as

me 01:26
[ ]

changes cannot be made once the callis
saved

Add Comments €

After Saving in D3

e After saving a call spotted to one of these facilities, the call should appear in Field Service in a few seconds (less than a
minute).

Note: The facility spotted to the call in D3 may not be the same facility scheduled to the call in Field Service. If you're
logged into Field Service as a specific facility dispatcher but the call doesn’t schedule to that same facility in Field
Service, you won't see it appear (since it scheduled to a different provider.)
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sz Field Service UAT/Sandbox Training Instructional Guide %w
- \/./'/ Club Group

Field Service UAT/Sandbox Training Activities

Setting-Up the Activity
e Create 3 calls in D3 Call Receiving Train that dispatches to a Field Service UAT station.
o At least one light service call and one tow call.

Note: This activity sheet will help you get to know Field Service and learn to locate information, work calls, and troubleshoot
inside Field Service.

Training Activities
1. Change your task list filter to To Do
a. Sort the task list by In Jeopardy ascending (hint: arrow points up)

2. Open the filter for the GANTT
a. Adjust your GANTT view to show 3 hours before and after the current time.
b. On the Resources tab, filter your GANTT view by Active Resources Only.

c. Onthe GANTT, what Service Territory/Facility is listed first?

d. What Service Resource/Driver is listed 5th down?

3. Find the light service appointment you dispatched

a. What Service Resource is assigned?

b. Open the expanded Service Appointment page. Paste the Glympse Link here:

Page 15 of 17 Rev. 11/12/2021



sz Field Service UAT/Sandbox Training Instructional Guide %w
- \/./'/ Club Group

c. Update the status to En Route

d. Whatis the Parent Record ID?

e. Whatis the ETA?

f. What is the Work Type?

4. Find the tow call you dispatched

a. What is the Service Territory?

b. Update the Tow Destination to a new address in the area
i. Orlando - 3704 lbis Dr, Orlando, FL 32803
ii. Omaha - 12356 Ballpark Way, Papillion, NE 68046
iii. Chicago - 1932 W Division St, Chicago, IL 60622

c. Whatis the Scheduled End Time?

d. Update the call status to In Tow

e. Postacomment to the Work Order Feed

f. Add $3.75 in highway tolls as a Service Line Item.
g. Add Resolution Code N201 to close the call.

5. Find a Service Resource

Page 16 of 17 Rev. 11/12/2021



sz Field Service UAT/Sandbox Training Instructional Guide %w
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a. Change their truck

b. Update their Operating Hours to show them working today from 2pm-8pm.

c. List their last 3 Service Appointments

6. Find D3 Call ID 5001

a. What color is that vehicle?

b. Where is the breakdown location?

c. What s the Service Resource’s name?

7. Go to the 3™ call in the To Do List.

a. What is the Service Appointment number

b. What is the Scheduling Priority?

c. Whatis the In Jeopardy Reason?

d. How do you resolve that In Jeopardy Reason?

e. Has the member opted to receive SMS messaging?
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